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CORPORATE INFORMATION 

Mr. Aminu Babangida
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CORPORATE PROFILE

Suite 5. Furniture Plaza, Ab2 
Constitution Road, Opposite KC Holding 
Building, Kaduna-State

BRANCH NETWORK 
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OUR MISSION, VISION, VALUES AND COMMITMENTS

Our Mission Statement 

To help our 
stakeholders 

have peace of mind 

To be one of the Top 
Insurance Companies 
of choice in Africa. 
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GROUP

 COMPANY

7

1,105,696

RESULT AT A GLANCE 

2,952,515 357,514 12

182
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600
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CHAIRMAN’S STATEMENT

Domestic Economy
On the domestic economic front, 2019 was a  mixed year for Nigeria. GDP growth remained stable at 2% in the 
first half of the year, having averaged 1.9% throughout 2018. By the end of the year this had improved to 2.3%,
according to the IMF; however, inflation stood relatively high, at 11.3%   
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PROFILE OF IN COMING DIRECTORS

Managing Director/CEO

Executive Director, Finance & 
Investment
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Akintunde is a graduate in Business Administration (Banking & Finance), ABU (1982, Second Class Upper 
Division); MBA (Strategic Management), University of Ado-Ekiti, (1998/99). Member of both the Nigerian 
Institute of Marketing (NIMARK), and Nigerian Institute of Management (NIM).

PROFILE OF AUDIT AND COMPLIANCE COMMITTEE MEMBERS (SHAREHOLDERS REPRESENTATIVES)

Mr. Olusegun James Akintunde is presently a Specialist Training Consultant with the CBN-ALF South West 
Entrepreneurship Development Centre, Ibadan- a Partnership with the African Leadership Forum and Central 
Bank of Nigeria. Akintunde is a passionate Strategy and Human Capital Development and Leadership Trainer. 
With his zeal in Strategic Marketing Management, he has a special interest in Brand Management, Customer 
Relationship Management, Entrepreneurship, Strategy Development and Organizational Change Management 
and Leadership Development. He has over 32 years of work experience covering key socio-economic sectors of 
the economy ranging from Oil & Gas to Pharmaceutical (Health), Foods, Chemical and Allied Industries. With 
extensive knowledge in the management of Fast-Moving Consumer Goods (FMCG), he has an in-depth 
understanding of people business.

He has over the years displayed focused initiative with a positive outlook to challenges in Strategy and 
Implementation Development, Marketing and Sales and Customer Relationship Management. He is an advocate 
for adherence to management integrity and ethical discipline with rigorous strategic thinking in line with the 
dynamics of brutally turbulence business operating environment. He is a member of the Board of the Audit 
Committee, Veritas Kapital Assurance, Plc; Faculty Member of the Prestigious Business School of 
Netherlands as Academic Learning Coach and Supervisor to MBA Students' academic projects. He is a visiting 
Lecturer to Jos Business School.

As a dynamic and resourceful individual, Mr. Akintunde worked with Shell Marketing (National Oil & Chemical 

Marketing Company, NOLCHEM), first in Corporate Planning Unit, Sales & Marketing and Lubricant Divisions. 

Through the years, he has held progressively responsible management positions (both at the local and 

international levels) in Ciba-Geigy (Nig.) Ltd, Bayer Pharmaceuticals, Associated Match Industries, Grand 

Cereals & Oil Mills (a Subsidiary of UACN) and a Programme Director in Mashiah Foundation (an NGO, covering 

Plateau, Benue, Bauchi and Nasarawa States). He has deep feelings for people; providing dissolving 

opportunities to the challenged and the less vulnerable.

PROFILE OF MR OLUSEGUN JAMES AKINTUNDE
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PROFILE OF AUDIT AND COMPLIANCE COMMITTEE MEMBERS (SHAREHOLDERS REPRESENTATIVES

PROFILE OF MAL. MUHAMMAD BASHIR ALHASSAN
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MANAGEMENT, DISCUSSION AND ANALYSIS



ENTERPRISE RISK 
MANAGEMENT REPORT 
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ENTERPRISE RISK MANAGEMENT REPORT 
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ENTERPRISE RISK MANAGEMENT CONTD.
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DIRECTOR’S REPORT
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Sen. Maj. Gen Mohammed 
Magoro (RTD)

Part of the gross salary package 
for Executive Directors only.

It reflects the industry competitive 
salary package and the extent to 
which the Company’s objectives have 

Part of the gross salary package 
for Executive Directors only.

It reflects the industry competitive 
salary package and the extent to 
which the Company’s objectives have 

DIRECTOR’S REPORT
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DIRECTOR’S REPORT
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DIRECTOR’S REPORT

56.11
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DIRECTOR’S REPORT

2019



CORPORATE GOVERNANCE 
REPORT 
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Our Code of Corporate Governance provides a robust framework for the governance of the Board and the Company. The 
Company also ensures compliance with the Code of Corporate Governance for Public Companies issued by the Securities
and Exchange Commission (“the SEC Code”), the revised Code of Corporate Governance for Insurance Companies in 
Nigeria issued by the National Insurance Commission and the Financial Reporting Council's National Code of Corporate 
Governance, 2018 (“the FRC Code”).

CORPORATE GOVERNANCE REPORT 
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CORPORATE GOVERNANCE REPORT 
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Shareholding in the Company is not considered a criterion for the nomination or appointment of a Director. The 
appointment of Directors is subject to the approval of the National Insurance Commission and the Shareholders at the 
Annual General Meeting.

CORPORATE GOVERNANCE REPORT CONTD. 
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CORPORATE GOVERNANCE REPORT CONTD. 
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CORPORATE GOVERNANCE REPORT CONTD. 
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Mr. Nahim Abe Ibraheem

CORPORATE GOVERNANCE REPORT CONTD. 
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CORPORATE GOVERNANCE REPORT CONTD. 
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CORPORATE GOVERNANCE REPORT CONTD. 

CERTIFICATION BY COMPANY SECRETARY





SUSTAINABILITY REPORT 
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SUSTAINABILITY REPORT
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SUSTAINABILITY REPORT CONTD.
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COMPLAINTS AND FEEDBACK MANAGEMENT 
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COMPLAINTS AND FEEDBACK MANAGEMENT CONTD.  
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STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
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STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

Derecognition of financial instruments

Previously recognised financial assets are derecognized when either the contractual rights to receive the cash flows 

from these assets have ceased to exist or the assets expire or the Company transfers the assets such that the transfer 

qualifies for derecognition. The decision as to whether a transfer qualifies for derecognition is made by applying a 

combination of risks, rewards and control tests.

Collateral (shares and bonds) furnished by the Company under standard repurchase agreements and securities 
lending and borrowing transactions is not derecognized because the Company retains substantially all the risks 
and rewards on the basis of the predetermined repurchase price, and the criteria for derecognition are 
therefore not met.

Financial assets that are transferred to a third party but do not qualify for derecognition are presented in the 

statement of financial position as pledged assets, if the transferee has the right to sell or pledge them.

Derecognition of a financial liability occurs only when the obligation is extinguished. A financial liability is said to be 

extinguished when the obligation is discharged, cancelled or expired.

Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of financial position when 

there is a legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis 

or realise the asset and settle the liability simultaneously.

Hedge Accounting

The new general hedge accounting requirements retain the three types of hedge accounting mechanisms currently 

available in IAS 39. Under IFRS 9, greater flexibility has been introduced to the types of transactions eligible for 

hedge accounting, specifically broadening the types of instruments that qualify for hedging instruments and the 

types of risk components of non-financial items that are eligible for hedge accounting. In addition, the effectiveness 

test has been overhauled and replaced with the principle of an 'economic relationship'. Retrospective assessment of 

hedge effectiveness is also no longer required. Enhanced disclosure requirements about a Company's risk 

management activities have also been introduced.

Financial assets

a)  Classification and subsequent measurement

For the purpose of measuring a financial asset after initial recognition, IFRS 9 classifies financial assets into the 

following categories: at fair value through profit or loss; at fair value through other comprehensive income and at 

amortised cost. The classification is based on the results of the Company's business model test and the contractual 

cashflow characteristics of the financial assets. The category relevant to the group as at 31 December 2019 are fair 

value through profit or loss; at fair value through other comprehensive income and at amortised cost. At initial 

recognition all assets are measured at Fair Value.

I)  Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss are financial assets held for trading and those designated by the 
Company as at fair value through profit or loss upon initial recognition. Financial assets classified as held through 
profit or loss are hose that have been acquired principally for the purpose of selling in the short term or repurchasing 
in the near term, or held as part of a portfolio that is managed together for short-term profit.

Financial instruments included in this category are recognised initially at fair value; transaction costs are taken 

directly to profit or loss. Gains and losses arising from changes in fair value are included directly in profit or loss and 

are reported as 'Net gains/ (losses) on financial assets classified as held for trading'.
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Financial instruments included in this category are recognised initially at fair value; transaction costs are taken directly to 

profit or loss. Gains and losses arising from changes in fair value are included directly in profit or loss and are reported as 'Net 

gains/ (losses) on financial assets classified as held for trading'.Interest income and expense and dividend income on 

financial assets held for trading are included in 'Discount and similar income' or 'Other operating income', respectively. Fair 

value changes relating to financial assets designated at fair value through profit or loss are recognised in 'Net gains from 

financial assets held for trading'.

I)     Amortised Cost

Except for financial assets that are designated at initial recognition as at fair value through profit or loss a financial 

asset is measured at amortised cost only if both of the following conditions are met:

a.the financial asset is held within a business model whose objective is to hold financial assets in order to collect contractual 

cash flows (the business model test) and

b. the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal 

and interest on the principal amount outstanding (the contractual cash flows characteristics test).

If a financial asset satisfies both of these conditions, it is required to be measured at amortised cost unless it is 

designated as at fair value through profit or loss (FVTPL) on initial recognition

ii)     Fair Value through other comprehensive income (FVTOCI)

Except for financial assets that are designated at initial recognition as at fair value through profit or loss, a financial asset is 

measured at fair value through other comprehensive income (FVTOCI) if both of the following conditions are met:

a.the financial asset is held within a business model whose objective is achieved by both collecting contractual cash flows 

and selling financial assets (the business model test); and

b.the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal 

and interest on the principal amount outstanding (the contractual cash flows characteristics test).

a)     Impairment of financial assets

The impairment model under IFRS 9 reflects expected credit losses, as opposed to incurred credit losses under IAS 39. Under 

the impairment approach in IFRS 9, it is no longer necessary for a credit event to have occurred before credit losses are 

recognised. Instead, a Company always accounts for expected credit losses and changes in those expected credit losses. The 

amount of expected credit losses should be updated at each reporting date to reflect changes in credit risk since initial 

recognition.

The Company recognizes loss allowances for Expected Credit Losses (ECL) on the following financial instruments that are 

not measured at FVTPL:

Financial assets that are debt instruments, Lease receivables, Loan and advances to customers, Other Loans and 

receivables, Financial guarantee contracts issued; and Loan commitments issued. The Company measures expected credit 

losses and recognizes interest income on risk assets based on the following stages:

Stage 1: Assets that are performing. If credit risk is low as of the reporting date or the credit risk has not increased 

significantly since initial recognition, the Company recognize a loss allowance at an amount equal to 12-month expected 

credit losses. This amount of credit losses is intended to represent lifetime expected credit losses that will result if a default 

occurs in the 12 months after the reporting date, weighted by the probability of that default occurring.
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Stage 2: Assets that have significant increases in credit risk. In instances where credit risk has increased significantly since 

initial recognition, the Company measures a loss allowance at an amount equal to full lifetime expected credit losses. That 

is, the expected credit losses that result from all possible default events over the life of the financial instrument. For these 

debt instruments, interest income recognition will be based on the EIR multiplied by the gross carrying amount.

Stage 3: Credit impaired. For debt instruments that have both a significant increase in credit risk plus observable evidence of 

impairmentThe Company's process to assess changes in credit risk is multi-factor and has three main elements;

I.   Quantitative element , a quantitative comparison of PD at the reporting date and PD at initial recognition

II.  Qualitative elements III. Backstop indicators

For individually significant exposures such as corporate and commercial risk assets, the assessment is driven by the internal 

credit rating of the exposure and a combination of forward-looking information that is specific to the individual borrower 

and forward-looking information on the macro economy, commercial sector (to the extent such information has not been 

already reflected in the rating process).

For other exposures, significant increases in credit risk is made on a collective basis that incorporates all relevant credit 

information, including forward-looking macroeconomic information. For this purpose, the Company groups its exposures on 

the basis of shared credit risk characteristics.

Significant increase in credit risk

The Company decision on whether expected credit losses are based on 12-month expected credit losses or lifetime expected 

credit losses depends on whether there has been a significant increase in credit risk since initial recognition. An assessment 

of whether credit risk has increased significantly is made at each reporting date. When making the assessment, the Company 

uses the change in the risk of a default occurring over the expected life of the financial instrument instead of the change in 

the amount of expected credit losses. This forms the basis of stage 1, 2 and 3 classification and subsequent migration. The 

Company applies qualitative and quantitative criteria for stage classification and for its forward and backward migration

I)  Assets carried at amortised cost

The amount of the loss is measured as the difference between the asset's carrying amount and the present value of 

estimated future cash flows (excluding future credit losses that have not been incurred) discounted at the financial asset's 

original effective interest rate. The carrying amount of the asset is reduced through the use of an allowance account and the 

amount of the loss is recognised in income statement. If a financial instrument has a variable interest rate, the discount rate 

for measuring any impairment loss is the current effective interest rate determined under the contract.

The calculation of the present value of the estimated future cash flows of a collateralized financial asset reflects the cash 

flows that may result from disposal less costs for obtaining and selling the collateral, whether or not disposal is probable.

For the purposes of a collective evaluation of impairment, financial assets are grouped on the basis of similar credit risk 

characteristics (i.e. on the basis of the Company's grading process that considers asset type, industry, geographical location, 

collateral type, past-due status and other relevant factors). Those characteristics are relevant to the estimation of future 

cash flows for groups of such assets by being indicative of the debtors' ability to pay all amounts due according to the 

contractual terms of the assets being evaluated.

Future cash flows in a group of financial assets that are collectively evaluated for impairment are estimated on the basis of 

the contractual cash flows of the assets in the group and historical loss experience for assets with credit risk characteristics 

similar to those in the group. Historical loss experience is adjusted on the basis of current observable data to reflect the 

effects of current conditions that did not affect the period on which the historical loss experience is based and to remove the 

effects of conditions in the historical period that do not currently exist.
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Estimates of changes in future cash flows for groups of assets are reflected and directionally consistent with 

changes in related observable data from period to period (for example, changes in unemployment rates, property 

prices, payment status, or other factors indicative of changes in the probability of losses in the group and their 

magnitude). The methodology and assumptions used for estimating future cash flows are reviewed regularly by the 

Company to reduce any differences between loss estimates and actual loss experience.

When a loan is uncollectible, it is written off against the related allowance for loan impairment. Such loans are 

written off after all the necessary procedures have been completed and the amount of the loss has been 

determined. Impairment charges relating to loans and advances to banks and loans and advances to customers are 

classified in 'impairment charge for credit losses' whilst impairment charges relating to investment securities (loans 

and receivables categories) are classified in 'Net gains/ (losses) on investment securities'.

If, in a subsequent period, the amount of the impairment loss decreases and the decrease can be related 

objectively to an event occurring after the impairment was recognised (such as an improvement in the debtor's 

credit rating), the previously recognised impairment loss is reversed by adjusting the allowance account. The 

amount of the reversal is recognised in profit or loss.

I)  Assets classified as fair value through other comprehensive income

The Company can choose to make an irrevocable election at initial recognition for investments in equity 

instruments that do not meet the definition of held for trading, which would otherwise be measured at fair value 

through profit or loss, to present changes in fair value in other comprehensive income.

Reclassification of amounts recognised in other comprehensive income and accumulated in equity to profit or loss is 

not done. This applies throughout the life of the instrument and also at derecognition; such investments will not be 

subject to the impairment requirements.

Dividends on investments in equity instruments with gains and losses irrevocably presented in other comprehensive 

income are recognised in profit or loss if the dividend is not a return on investment (like dividends on any other 

holdings of equity instrument) when:

a.  the Company's right to receive payment of the dividend is established;

b. it is probable that the economic benefits associated with the dividend will flow to the Company; and c. the 

amount of the dividend can be measured reliably.

For debt instruments measured at FVTOCI, changes in fair value is recognised in other comprehensive income, 

except for: interest calculated using the effective interest rate method, foreign exchange gains or losses and; 

impairment gains or losses until the financial asset is derecognized or reclassified. When the financial asset is 

derecognized, the cumulative gain or loss previously recognised in other comprehensive income is reclassified 

from equity to profit or loss as a reclassification adjustment. Also, when a debt instrument asset is measured at 

fair value through other comprehensive income, the amounts that are recognised in profit or loss are the same 

as the amounts that would have been recognised in profit or loss if the financial asset had been measured at 

amortised cost.

a)  Reclassification of financial assets

Reclassification of financial assets is determined by the Company's senior management, and is done as a result of 

external or internal changes which are significant to the Company's operations and demonstrable to external 

parties.

Reclassification of financial assets occurs when the Company changes its business model for managing financial 

assets.

Investments in equity instruments that are designated as at FVTOCI at initial recognition cannot be reclassified 

because the election to designate as at FVTOCI is irrevocable.

2019 ANNUAL REPORT & ACCOUNTS

STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
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For all other financial instruments, fair value is determined using valuation techniques. In these techniques, fair values 

are estimated from observable data in respect of similar financial instruments, using models to estimate the present 

value of expected future cash flows or other valuation techniques, using inputs existing at the dates of the statement of 

financial position.

Forward-Looking Information

In the context of IFRS 9, is an enhanced information set that includes credit information pertaining to future 

developments (including for example macroeconomic developments). The inclusion of forward- looking information 

along with traditional past due (realized, historical) information is considered to produce comprehensive credit risk 

information.

The inclusion of forward-looking information is a distinctive feature of an IFRS 9 ECL model. Incorporating economically 

stressed states of the world and their potential impact on credit performance is critical for the timely recognition of 

credit losses.

2.5 Trade/Pension receivables

Receivables are recognised when due. These include amounts due from agents, brokers and insurance contract holders.

If there is objective evidence that the insurance receivable is impaired, the Group reduces the carrying amount of the 

insurance receivable accordingly and recognises that impairment loss in the income statement. The Group gathers the 

objective evidence that an insurance receivables impaired using the same methodology adopted for financial assets 

held at amortised cost. The impairment loss is calculated under the same method used for these financial assets.

2.6 Reinsurance

The Group cedes insurance risk in the normal course of business for all of its businesses.

2.6.1 Reinsurance assets

Reinsurance assets represent balances due from reinsurance companies. Amounts recoverable from reinsurers are 

estimated in a manner consistent with the outstanding claims provision or settled claims or insurance contract 

liabilities associated with the reinsurer's policies and are in accordance with the related reinsurance contract. 

Reinsurance assets are reviewed for impairment at each reporting date or more frequently when an indication of 

impairment arises during the reporting year. Impairment occurs when there is objective evidence as a result of an event 

that occurred after initial recognition of the reinsurance asset that the Group may not receive all outstanding amounts 

due under the terms of the contract and the event has a reliably measurable impact on the amounts that the Group will 

receive from the reinsurer. The

Gains or losses on buying re-insurance are recognised in the income statement immediately at the date of purchase and 

are not amortised. Ceded reinsurance arrangements do not relieve the Group from its obligation to policy holders.

2.6.2 Reinsurance Liabilities

Reinsurance liabilities are primarily premiums payable for reinsurance contracts and are recognised as an expense when 

due. The Group has the right to set-off re-insurance payables against amount due from re- insurance and brokers in line 

with the agreed arrangement between both parties.

2.7 Deferred Policy Acquisition Costs (DAC)

Acquisition cost comprise all direct and indirect costs arising from the writing of non-life insurance contracts. Deferred 

acquisition costs represent a proportion of commission which are incurred during a financial year and are deferred to 

the extent that they are recoverable out of future revenue margins. It i calculated by applying to the acquisition 

expenses that ratio of unearned premium to written premium.
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2.8    Prepayment

Prepayments are carried at cost less accumulated impairment losses.

2.9    Consolidation

2.9.1  Subsidiaries

The financial statements of subsidiaries are consolidated from the date the Group acquires control, up to the date 

that such effective control ceases. For the purpose of these financial statements, subsidiaries are entities over which 

the Group, directly or indirectly, has the power to govern the financial and operating policies so as to obtain benefits 

from their activities.

Changes in the Group's interest in a subsidiary that do not result in a loss of control are accounted for as equity 

transactions (transactions with owners). Any difference between the amount by which the non-controlling interest is 

adjusted and the fair value of the consideration paid or received is recognised directly in equity and attributed to the 

Group.

Inter-Group transactions, balances and unrealised gains on transactions between companies within the Group are 

eliminated on consolidation. Unrealized losses are also eliminated in the same manner as unrealized gains, but only 

to the extent that there is no evidence of impairment.

Accounting policies of subsidiaries have been changed where necessary to ensure consistency with the policies 

adopted by the Group. Investment in subsidiaries in the separate financial statements of the parent entity is 

measured at cost.

Acquisition-related costs are expensed as incurred.

If the business combination is achieved in stages, fair value of the acquirer's previously held equity interest in the 

acquiree is re-measured to fair value at the acquisition date through profit or loss.

2.9. 1a Disposal of Subsidiaries

On loss of control, the Group derecognizes the assets and liabilities of the subsidiary, any controlling interest and the 

other components of equity related to the subsidiary. Any surplus or deficit arising on the loss of control is recognised 

in profit or loss. If the Group retains any interest in the previous subsidiary, then such interest is measured at fair 

value at the date that control is lost. Subsequently, that retained interest is accounted for as equity accounted 

investee or as an available-for-sale financial asset depending on the level of influence retained.

2.9.2   Investment in Associates

As associate is an entity over which the Group has significant influence and that is neither a subsidiary nor an interest 

in a joint venture. Significant influence is the power to participate in the financial and operating policy decisions of 

the investee but is not control or joint control over those policies.

The results and assets and liabilities of associates are incorporated in these consolidated financial statements using 

the equity method accounting, except when the investment is classified as held for sale, in which case it is accounted 

for in accordance with IFRS 5 - Noncurrent Asset Held for Sale and Discontinued Operations. Under the equity method, 

an investment in an associate is initially recognised in the consolidated statement of financial position at cost and 

adjusted thereafter to recognize the Group's share of the profit or loss and other comprehensive income of the 

associate. when the Group's share of losses of an associate exceeds the Group's interest in that associate (which 

includes any long-term interest that, in substance, form part of the Group's net investment in the associate), the 

Group discontinues recognizing its share of further losses. Additional losses are recognised only to the extent that the 

Group has incurred legal or constructive obligations or made payments on behalf of the associate.
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Any excess of the cost of acquisition over the Group's share of the net fair value of the identifiable assets, liabilities 

and contingent liabilities of an associate recognised at the date of acquisition is recognised as goodwill, which is 

included within the carrying amount of the investment. Any excess of the Group's share of the net fair value of the 

identifiable assets, liabilities and contingent liabilities over the cost of acquisition, after reassessment, is 

recognised immediately in profit or loss.

The requirements of IAS 36 are applied to determine whether it is necessary to recognize any impairment loss 
with respect to the Group's investment in an associate. When necessary, the entire carrying amount of the 
investment (including goodwill) is tested for impairment in accordance with IAS 36 Impairment of Assets as a 
single asset by comparing its recoverable amount (higher of value in use and fair value less costs to sell) with its 
carrying amount. Any impairment loss recognised forms part of the carrying amount of the investment. Any 
reversal of that impairment loss is recognised in accordance with IAS 36 to the extent that the recoverable 
amount of the investment subsequently increases.

When a group entity transacts with its associate, profits and losses resulting from the transactions with the associate 

are recognised in the Group's consolidated financial statements only to the extent of interests in the associate that 

are not related to the Group.

2.10   Investment Properties

Investment property is property held on earn rentals or for capital appreciation or both. Investment property, 

including interest in leasehold land, is initially recognised at cost including the transaction costs. Subsequently, 

investment property is carried at fair value representing the open market value at the statement of financial position 

date determined by annual valuation carried out by external registered valuers. Gains or losses arising from changes 

in the fair value are included in determining the profit or loss for the year to which they relate.

Investment properties are derecognized when either they have been disposed off or when the investment property is 

permanently withdrawn from use and no future economic benefit is expected from its disposal. On disposal of an 

investment property, the difference between the disposal proceeds and the carrying amount is charged or credited 

to profit or loss.

Transfers are made to or from investment property only when there is a change in use. For a transfer from investment 

property to owner occupied property, the deemed cost for subsequent accounting is the fair value at the date of 

change in use. If owner occupied property becomes an investment property, the Group accounts for such property in 

accordance with the policy stated under property and equipment up to the date of the change in use

When the Group completes the construction or development of a self-constructed investment property, any 

difference between the fair value of the property at that date and its previous carrying amount is recognised in the 

income statement.

2.11    Intangible Assets

Software license costs and computer software that is not an integral part of the related hardware are initially 

recognised at cost, and subsequently carried at cost less accumulated amortization and accumulated impairment 

losses. Costs that are directly attributable to the production of identifiable computer software products controlled 

by the Group are recognised as intangible assets.

Amortization is calculated using the straight line method to write down the cost of each license or item of software to 

its residual value over its estimated useful life.
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Amortization begins when the asset is available for use, i.e. when it is in the location and condition necessary for it to 

be capable of operating in the manner intended by management, even when idle. Amortization ceases at the earlier 

date that the asset is classified as held for sale and the date that the asset is derecognized and ceases temporarily, 

while the residual value exceeds or is equal to the carrying value.

Gains or losses arising from derecognition of an intangible asset are measured as the difference between the net 

disposal proceeds and the carrying amount of the asset and are recognised in the income statement when the asset it 

derecognized.

Intangibles recognised as assets are amortized over their useful lives, which does not exceed five years.

2.12  Goodwill

Goodwill arising on an acquisition of a business is carried at cost as established at the date of acquisition of the 

business (see 4.9 above) less accumulated impairment losses, if any. For the purposes of impairment testing, 

goodwill is allocated to each of the Group's cash generating units (or groups of cash-generating units) that is 

expected to benefit from the synergies of the combination.

A cash-generating unit to which goodwill has been allocated is tested for impairment annually, or more frequently 

when there is indication that the unit may be impaired. If the recoverable amount of the cash-generating unit is less 

than its carrying amount, the impairment loss is allocated first to reduce the carrying amount of any goodwill 

allocated to the unit and then to the other assets of the unit pro rata based on the carrying amount of each in the 

unit. Any impairment loss for goodwill is recognised directly in profit or loss in the consolidated (statement of 

comprehensive income/income statement). An impairment loss recognised for goodwill is not reversed in 

subsequent periods. On disposal of the relevant cash-generating unit, the attributable amount of goodwill is 

included in the determination of the profit or loss on disposal.

The Group's policy for goodwill arising on the acquisition of an associate is described at 2.9.2 above.

2.13   Property, Plant and Equipment

All categories of property and equipment are initially recognised at cost. Cost includes expenditure directly 

attributable to the acquisition of the assets. Computer software, including the operating system that is an integral 

part of the related hardware is capitalized as part of the computer equipment

Work in progress owner-occupied property that are included in property, plant and equipment are stated at cost to 

date and are not yet decomponetised as the asset has not been put into use.

Subsequent cost are included in the asset's carrying amount or recognised as a separate asset, as appropriate, only 

when it is probable that future economic benefits associated with the item will flow to the Group and the cost of the 

item can be measured reliably. Repairs and maintenance expenses are charged to the income statement in the year 

in which they are incurred.

Increases in the carrying amount arising on revaluation are recognised in other comprehensive income and 

accumulated in equity under the heading of revaluation surplus. Decreases that offset previous increases of the same 

asset are recognised in other comprehensive income. All other decreases are charged to the statement of profit or 

loss.
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Depreciation on an item of property, plant and equipment commences when it is available for use and continues to 

depreciate until it is derecognized, even if during that period the item is idle. Depreciation of an item ceases when 

the item is retired from active use and is being held for disposal

Where no parts of items of property, plant and equipment have a cost that is significant in relation to the total cost 

of the item, the same rate of depreciation is applied to the whole item.

The assets' residual values, depreciation method and useful lives are reviewed, and adjusted if appropriate, at 

each statement of financial position date.

An item of property and equipment is derecognized upon disposal or when no future economic benefits are 

expected from its use or disposal.

Gains and losses on disposal of property and equipment are determined by reference to their carrying amounts 

and are taken into account in determining operating profit.

2.14  Statutory Deposits

Statutory Deposit represents 10% of the paid up capital of the Company deposited with the Central Bank of Nigeria 

(CBN) pursuant to Section 10(3) of the Insurance Act 2003. Statutory deposit is measured at cost.

2.15   Insurance Contract Liabilities

Significant insurance risk from another party (the broker or insured) by agreeing to compensate the insured or 

other beneficiary if a fortuitous random event (the insured event) adversely affects the policyholder or other 

beneficiary.

2.15.1   Types of Insurance Contracts

Insurance contract may be non-life or life. The group issues only non-life insurance contracts. Non- life 

insurance contracts are accident, casualty and property insurance contracts.

Accident and casualty insurance contracts protect the Group's customers against the risk of causing harm to third 

parties as result of their legitimate activities. Damages covered include both contractual and non-contractual 

events. The typical protection offered is designed for employers who become legally liable to pay compensation to 

injured employees (employers' liability) and for individual and business customers who become liable to pay 

compensation to a third party for bodily harm or property damage (public liability).

Property insurance contracts mainly compensate the Group's customers for dam age suffered to their properties or 

for the value of property lost. Customers who undertake commercial activities on their premises could also receive 

compensation for the loss of earnings caused by the inability to use the insured properties in their business 

activities (business interruption cover).
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Non-life insurance contracts protect the Group's customers from the consequences of events (such as death or 

disability) that would affect the ability of the customer or his/her defendants to maintain their current level of 

income. Guaranteed benefits paid on occurrence of the specified insurance event are either fixed or linked to the 

extent of the economic loss suffered by the policy holder. There are no maturity or surrender benefits.

2.15.2  Recognition and measurement of non-life insurance contracts

a.For all non-life insurance contract, premiums are recognised as revenue (earned premiums) proportionally over 

the period of coverage. The portion of premium received on in-force contracts that relates to unexpired risks at the 

balance sheet date is reported as the unearned premium liability. Premiums are shown before deduction of 

commission.   

Claims and loss adjustment expenses are charged to income as incurred based on the estimated liability for 

compensation owed to contract holders or third parties damaged by the contract holders. They include direct and 

indirect claims settlement costs and arise from events that have occurred up to the end of the reporting period even 

if they have not yet been reported to the Group. The Group does not discount its liabilities for unpaid claims.

Liabilities for unpaid claims are estimated using the input of assessments for individual cases reported to the 
Group and statistical analyses for the claims incurred but not reported, and to estimate the expected ultimate 
cost of more complex claims that may be affected by external factors (such as court decisions).

b.Salvages
Some non-life insurance contracts permit the Group to sell (usually damaged) property acquired in the process 
of settling a claim. The Group may also have the right to pursue third parties for payment of some or all costs of 
damages to its client's property (i.e. subrogation right).
Salvage recoveries are used to reduce the claim expense when the claim is settled.

c.Subrogation
Subrogation is the right for an insurer to pursue a third party that caused an insurance loss to the insured. This is done 
as a means of recovering the amount of the claim paid to the insured for the loss. A receivable for subrogation is 
recognized in other assets when the liability is settled and the Group has the right to receive future cash flow from 
the third party.

d.Deferred Income

Deferred Income represents a proportion of commission received on reinsurance contracts which are booked during a 

financially year and are deferred to the extent that they are recoverable out of future revenue margins. It is 

calculated by applying to the reinsurance commission income the ratio of prepaid reinsurance to reinsurance cost.

e.Reinsurance Contracts held

Contracts entered into by the Group with reinsurers under which the Group is compensated for losses on one or more 

contracts issued by the Group and that meet the classification requirements for insurance contracts are classified as 

reinsurance contracts held. Contracts that do not meet these classification requirements are classified as financial 

assets. Insurance contracts entered into by the Group under which the contract holder is another insurer (inwards 

reinsurance) are included with insurance contracts.

f.Technical Resrves

These are computed in accordance with the provisions of section 22 of the insurance Act 2003 as follows:
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*Reserve for unearned premium: In compliance with Section 20() (a) of Insurance Act 2003, the reserve for unearned 

premium is calculated on a time apportionment basis in respect of the risks accepted during the year.

*Reserve for outstanding claims: The reserve for outstanding claims is maintained ta the total amount of outstanding 

claims incurred and reported plus claims insured but not reported ("IBNR") as at the balance sheet date. The IBNR is based 

on the liability adequacy test.

f.   Liability Adequacy Test

At each end of the reporting period, liability adequacy tests are performed by an Actuary to ensure the adequacy of the 

contract liabilities net of related DAC assets. In performing these tests, current best estimates of future contractual cash 

flows and claims handling and administration expenses, as well as investment income from the assets backing such 

liabilities, are used. Any deficiency is immediately charged to profit or loss initially by writing off DAC and by subsequently 

establishing a provision for losses arising from liability adequacy tests "the unexpired risk provision".

The provisions of the Insurance Act 2003 require an actuarial valuation for life insurance reserves only. However, IFRS 4 

requires a liability adequacy test for both life and non-life insurance reserves. The provision of section 59 of the Financial 

Reporting Council Act 2011 gives superiority to the provision of IFRS and since it results in a more conservative reserving 

than the provision of the Insurance Act 2003, it serves the company's prudential concerns well.

2.16   Trade and other Payables

Trade and other payables are recognised initially at fair value and subsequently measured at amortized cost using the 

effective interest method. The fair value of a non-interest bearing liability is its discounted repayment amount. If the due 

date of the liability is less than one year discounting is omitted.

2.17    Retirement Benefit Obligations Pension Cost

The Group operates a defined contributory retirement benefit scheme as stipulated in the Pension Reform Act 2014. Under 

the defined contribution scheme, the Group pays fixed contributions of 10% of emoluments as defined by the Act to Pension 

Fund Administrators; employees also pay a fixed percentage of 8% to the same entity. Once the contributions have been 

paid, the Group retains no legal or constructive obligation to pay further contribution if the fund does not hold sufficient 

assets to finance benefits accruing under the retirement benefit plan.

2.18    Provisions

General Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past 

event, and it is probable that an outflow of resources embodying economic benefits will be required to settle the 

obligation and a reliable estimate can be made of the amount of the obligation. Where the Group expects some or all of a 

provision to be reimbursed, the reimbursement is recognised as a separate asset but only when the reimbursement is 

virtually certain. The expense relating to any provision is presented in the income statement net of any reimbursement. If 

the effect of the time value of money is material, provisions are discounted using a current pre-tax rate that reflects, 

where appropriate, the risks specific to the liability. Where discounting is used, the increase in the provision due to the 

passage of time is recognised as a finance cost.

2.19   Current Income Tax

Current income tax is the amount of income tax payable on the taxable profit for the year determined in accordance with 

the Nigeria Income Tax Act. The tax rates and tax laws used to compute the amount are those that are enacted or 

substantively enacted as at the reporting date.
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2.19.1 Deferred Income Tax

Deferred income tax is provided in full on all temporary differences except those arising on the initial 

recognition of an asset or liability.

Deferred income tax is determined using the liability method on all temporary differences arising between the tax 

bases of assets and liabilities and their carrying values for financial reporting purposes, using tax rates and laws 

enacted or substantively enacted at the statement of financial position date and expected to apply when the related 

deferred income tax asset is realized or the deferred tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profits will be 

available against which the temporary differences can be utilized. The carrying amount of deferred tax assets is 

reviewed at each reporting date and reduced to the extent that it is no longer probable that sufficient taxable profit 

will be available to allow all or part of the deferred income tax asset to be utilized. Unrecognized deferred tax assets 

are reassessed at each reporting date and are recognised to the extent that it has become probable that future 

taxable profit will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year when 
the asset is realized or the liability is settled, based on tax rates (and tax laws) that have been enacted or 
substantively enacted at the reporting date.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss. Deferred tax 

items are recognised in correlation to the underlying transaction either in other comprehensive income or directly in 

equity.

Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off such:

*  Current tax assets against current income tax liabilities and

*  The deferred taxes relate to the same taxable entity and
*  The same taxation authority

2. 20  Share Capital and Share Premium

Ordinary shares are recognized at par value and classified as 'share capital' inequity. Any amounts received over and 

above the par value of the shares issued are classified as 'share premium' in equity.

2. 21 Statutory Contingency Reserve

The Group maintains contingency reserves in accordance with the provisions of Insurance Act 2003 to cover 

fluctuations in securities and variations in statistical estimates at the rate equal to the higher of 3% of total premium 

or 20% of the net profits

2.22  Retained Earnings

The retained earnings represent the amount available for dividend distribution to the equity shareholders of the 

company. See statement of changes in equities for movement in retained earnings.

2.23  Assets Revaluation Reserve

This represents the Group's revaluation reserve emanating from revaluation of certain assets
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2.24        Income Recognition

2.24.1   Gross Premiums

Gross premiums on insurance contract are recognized as revenue when payable by the policy holder. For single premium 

business revenue is recognised on the date on which the policy is effect.

Gross insurance written premiums comprise the total premiums receivable for the whole period of cover provided by 

contracts entered into during the accounting period and are recognised on the date on which the policy incepts. Premiums 

include any adjustments arising in the accounting period for premiums receivable in respect of business written in prior 

accounting periods.

Premiums collected by intermediaries, but not yet received, are assessed based on estimates from underwriting or 

past experience and are included in premiums written.

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk after the statement 

of financial position date. Unearned premiums are calculated on a daily pro rata basis. The proportion attributable to 

subsequent periods is deferred as a provision for unearned premiums.

2.24.2  Reinsurance Premiums

Gross reinsurance premiums on insurance contracts are recognized as an expense when payable or on the date on which 

the policy is effective. Gross reinsurance premiums written comprise the total premiums payable for the whole cover 

provided by contracts entered into the period and are recognised on the date on which the policy incepts. Premiums 

include any adjustments arising in the accounting period in respect of reinsurance contracts incepting in prior accounting 

periods.

Unearned reinsurance premiums are those proportions of premiums written in a year that relate to periods of risk 
after the statement of financial position date. Unearned premiums are deferred over the term of the underlying 
direct insurance policies for risks attaching contracts and over the term of the reinsurance contract for losses-
occurring contracts.

2.24.3   Commission income

Fees and commission income during the year is the income the company is entitled to for ceding businesses to the 

reinsurers and co-insurers. In accordance with IFRS 15 (Revenue from Contracts with Customers), fees and commission 

income is recognized over time, covering the policy period over which services are expected to be provided, using the time 

apportionment basis. Fees and commission covering the reporting period are recognized in profit or loss as fees and 

commission income earned, while the unearned portion of fees and commission income is reported in the statement of 

financial position as deferred commission income.
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2.24.4   Investment Income

Interest income is recognised in the income statement as it accrues and is calculated by using the effective interest rate 
method. Fees and commissions that are an integral part of the effective yield of the financial asset or liability are 
recognised as an adjustment to the effective interest rate of the instrument.

Investment income also includes dividend income which is recognised when the right to receive the payment is 
established.

Rental income arising from operating leases on investment properties is accounted for on a straight line basis over the 
lease terms

.2.24.5    Management and Administrative Fees

Management fee, an asset based fee is charged as a percentage of the opening net assets value of the pension fund 
investments at the beginning of the year of charge for the Retirement Savings Account (RSA). It is accrued daily upon 
portfolio valuation while the actual charge is effected against the Fund within five working days of the month end. Fee 
for the Retiree Account is computed based on 5% of

Administrative Fee

Administrative fee is calculated as a flat charge payable monthly from contributions received. It is deducted before 
converting contributions into accounting units of pension fund assets.

2.24.6  Realized/Unrealized Gains and Losses

Realized or unrealized gains and losses recorded in the income statement on investments include gains and losses on 
financial assets and investment properties. Gains and losses on the sale of investments are calculated as the difference 
between net sales of investments are calculated as the difference between net sales proceeds and the original carrying 
or amortized cost and are recorded on occurrence of the sale transaction

2.25          Claims and Expenses Recognition

2.25.1    Gross Benefits and Claims

Claims incurred in respect of Insurance contracts include the cost of all claims arising during the year including internal 
and external claims handling costs that are directly related to the processing and settlement of claims as well as changes 
in the gross valuation of insurance and investment contract liabilities. All claims paid and incurred are charged against 
revenue as expenses when incurred.

2.25.2   Reinsurance Claims

Reinsurance claims are recognised when the related gross insurance claim is recognised according to the terms of the 
relevant contract.

2.26   Interest Income and Expense

Interest income and expense are recognized in profit or loss using the effective interest method. The effective interest 
rate is the rate that exactly discounts the estimated future cash (or, where appropriate, the next re-pricing date) to the 
carrying amount of the financial asset or liability. When calculating the effective interest rate, the entity estimates 
future cash flows considering all contractual terms of the financial instruments but not future credit losses.

The calculation of the effective interest rate includes contractual fees and points paid or received transaction costs and 
discounts or premium that are integral part of the effective interest rate.

Transaction costs are incremental costs that are directly attributable to the acquisition, issue or disposal of a financial 
asset or liability.

Interest income and expense presented in the financial statement include:

*Interest on financial assets and liabilities measured at amortized cost calculated on an effective interest basis

*Interest on financial assets measured at fair value through profit or loss calculated on an effective interest rate basis.
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2.27  Expenses

Expenses are recognised in the income statement when a decrease in future economic benefit related to a decrease 

in an asset or an increase of a liability has arisen that can be measured reliably. This means, in effect, that 

recognition of expenses occurs simultaneously with the recognition of an increase in liabilities or a decrease in 

assets (for example, the accrual of employee entitlements or the depreciation of equipment)

When economic benefits are expected to arise over several accounting periods and the association with income can 

only be broadly or indirectly determined, expenses are recognised in the income statement on the basis of 

systematic and rational allocation procedures.

This is often necessary in recognizing the equipment associated with the using up of assets such as property, plant 

and equipment in such cases the expense is referred to as a deprecation or amortization. These allocation 

procedures are intended to recognise expenses in the accounting periods in which the economic benefits associated 

with these items are consumed or expire. An expense is recognised immediately in the income statement when 

expenditure produces no future economic benefits or when, and to the extent that future economic benefits do not 

qualify, or cease to qualify, for recognition in the statement of financial position as an asset.

2.27.1 Underwriting Expenses

Underwriting expenses comprise acquisition costs and other underwriting expenses. Acquisition costs comprise all 

direct and indirect costs arising from writing insurance contracts. These cost are charged in the income statement 

in the period they are incurred.

2.28  Impairment of non-financial assets

The Group assesses at each reporting date whether there is an indication that an asset may be impaired. If any such 

indication exists, or when annual impairment testing for an asset is required, the Group estimates the asset's 

recoverable amount. An impairment loss is recognised for the amount by which the asset's carrying amount exceeds 

its recoverable amount. An asset's recoverable amount is the higher of an asset's or cash generating unit's fair value 

less costs to sell and its value in use.

The recoverable amount is determined for an individual asset, unless the asset does not generate cash inflows that 

are largely independent of those from other assets or Groups of assets. In assessing value in use, he estimated 

future cash flows are discounted to their present value using a pre- discount rate that reflects current market 

assessments of the time value of money and the risks specific to the asset. In determining fair value less costs to 

sell, an appropriate valuation model is used.

Impairment losses of continuing operations are recognised in the income statement in those expenses categories 

consistent with the function of the impaired asset, except for property previously revalued where the revaluation 

was taken to comprehensive income. In this case the impairment is also recognised in comprehensive income up to 

the amount of any previous revaluation.

An assessment is made at each reporting date as to whether there is any indication that previously recognised 

impairment losses may no longer exist or may have decreased. If such indication exists, the Group makes an 

estimate of recoverable amount. A previous impairment loss is reversed only if there has been a change in the 

estimates used to determine the asset's recoverable amount since the last impairment loss was recognised. If that is 

the case the carrying amount of the asset is increased to its recoverable amount.
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The increased amount cannot exceed the carrying amount that would have been determined, net of depreciation, 

had no impairment loss been recognised for the asset in prior years. Such reversal is recognised in the income 

statement unless the asset is carried at revalued amount, in which case the reversal is treated as a revaluation 

increase.

2.29    Earnings Per Share

The Group presents basic earnings per share for its ordinary shares. Basic earnings per share are calculated by 

dividing the profit attributable to ordinary shareholders of the Group by the number of shares outstanding during 

the period.

Diluted EPS is determined by adjusting the profit or loss attributable to ordinary shareholders and the weighted 

average number of ordinary shares outstanding for the effects of all dilutive potential ordinary shares.

2.30    Dividends

Dividends on ordinary shares are recognised as a liability in the year in which they are approved by the company's 

shareholders. Proposed dividends are not recognised in equity until they have been declared at a general meeting. 

Dividends for the year that are approved after the statement of financial position date are dealt with as a non-

adjusting event after the statement of financial position date.

2.31   Comparatives

Where necessary, comparative have been adjusted to conform to changes in presentation in the current year. Where 

changes are made and affect the statement of financial position, a third statement of financial position at the 

beginning of the earliest period presented is presented together with the corresponding notes.

2.32  Contingent liabilities

A contingent liability is a possible obligation that arises from past events and whose existence will be confirmed only 

by the occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the 

Group or the Group has a present obligation as a result of past events which is not recognised because it is not 

probable that an outflow of resources will be required to settle the obligation; or the amount cannot be reliably 

estimated. Contingent liabilities normally comprise of legal claims under arbitration or court process in respect of 

which a liability is not likely to crystalize.

2.33   Contingent assets

Contingent assets are not recognised in the financial statements but are disclosed when, as a result of the past 

events, it is highly likely that economic benefits will flow to the Group, but this will only be confirmed by the 

occurrence or non-occurrence of one or more uncertain future events which are not wholly writing the group's 

control.
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40,253

11,146,383
Total assets

Liabilities

Total Liabilities

26.1
26.2
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Note  

2019  
N'000  

2018  
N'000  

2019  
N'000  

2018  
N'000  

 
Gross Premium

 
written

   
3,076,332

 
3,333,642

 
2,953,792

 
3,238,769

 
Gross Premium Income

 
28

 
3,310,029

  
2,952,515

  
3,187,765

  
2,857,688

 
Reinsurance Expenses

 
29

    
(1,322,017)

    
(870,404)

     
(1,322,017)

    
(870,404)

 

Net premium income
  1,988,012

  
2,082,111

  
1,865,748

  
1,987,284

 Fees and commission income
 

30
   

166,979
    

111,819
    

166,979
    

111,819
 

Net underwriting income
 

 2,154,991
 
 2,193,930

 
 2,032,727

 
 2,099,103

 
Insurance claims and benefits paid-

 
Gross (including loss 

adjustment expenses)
 

 31
 

 (576,171)
 

  (735,637)
 

  (482,826)
 

  (664,405)
 Underwriting expenses

 
32

   
(473,124)

    
(561,544)

    
(473,124)

    
(561,544)

 
Underwriting result

  
1,105,696

  
896,749

  
1,076,777

  
873,154

 Investment income
 

34
 

1,538,232
  
1,491,035

  
515,676

  
508,403

 Fair value changes in financial assets-FVTPL

 
4a&b

 
(4,048)

  
(4,373)

  
(4,048)

  
(4,373)

 Fair value changes in investment property

 

11

 

14,325

  
-

  

14,325

  
-

 Other operating income

 

35

 

153,834

  
326,654

  
16,477

  
147,717

 Impairment write back or (loss) on assets

 

33

 

25,660

  

(54,791)

  

97,024

  

(44,867)

 Finance cost

 

18a(i)

 

(1,389)

  

(1,148)

  

-

  

-

 Management expenses

 

36

    

(2,617,936)

     

(2,917,007)

     

(1,462,283)

      

(1,530,816)

 
Profit/(Loss) before tax

 
 

214,375

 
 
(262,881)

 
 
253,949

 
 

(50,782)

 
Income tax expense

 

37

   

(49,116)

 
 

  

(432,371)

 
 

  

(130,527)

 
 

  

(272,513)

 Profit/(Loss) for the year from continuing operations

 
 

165,258

 
 

(695,252)

 
 

123,422

 
 

(323,295)

 Other Comprehensive Income net of tax

         Items that may be reclassified subsequently to profit or 
loss:

 
Fair value adjustment on available for sales equities

 

 26b

 

 

  

-

  

  

  

-

  

  

  

-

  

  

  

-

  

 
Items that will not reclassified subsequently to profit or

 

 
  

-

  
 

  

-

  
 

  

-

  
 

  

-

  loss:

 
Gain on revaluation of property, plant and equipment

 
 

36,184

 
 

214,012

 
 

36,184

 
 

214,013

 
Net actuarial (losses) / gains on retirement benefit 
obligation

 
 

18a(i)

 
 

(1,233)

 
  

695

 
    Fair value adjustment on financial assets at FVOCI

  

6,945

  

(422)

  

6,945

  

(422)

 

  
  

41,896

 
 

  

214,285

 
 

  

43,129

 
 

  

213,591

 

Group Company Company Group 

 
Profit for the year, attributable to:

 

* Non-controlling interests

 

  

 
(19,345)

 

  

 
(63,424)

 

    

* Owners' of the Parent

    

184,603

    

(631,828)

     

    

165,258

    

(695,252)

     Total Comprehensive Income, attributable to:

 

* Non-controlling interests

 

  
(19,345)

 

  
(63,424)

 

    * Owners' of the Parent

    

226,499

    

(417,542)

     

    

207,154

    

(480,966)

     
Basic Earnings/(Loss) per Share

 

27

 

0.02

 
 

(0.10)

 
 

0.02

 
 

(0.12)

 

 2019 ANNUAL REPORT & ACCOUNTS

CONSOLIDATED AND SEPARATE STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE PERIOD ENDED DEC. 31, 2019

Total Comprehensive Income for the Year                  207,154 (480,966) 166,551 (109,704)
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g       This relates to amount recoverable from:

1.   Subsidiary- Veritas Glanvills Pensions Limited as at 31 December 2019 for property situated at Plot 1698 c and D 

Oyin Jolayemi Street, V.I. Lagos disposed to the latter in 2018. The transaction was carried out at arm's length. 

The sales price was based on the most recent valuation carried out by Osas and Oseji estate surveyors and 

Valuers. The sum outstanding is N171 million (N236 million, 2018).

2.  Associate- Goldlink Insurance Plc as at 31 December 2019 for various expenses incurred on their 

behalf amounting to N62.033 million (N41.975 million)

9        Investment in Subsidiaries

         Veritas Kapital has 2 subsidiaries as at 31 December 2019. 

         The details of the subsidiaries and principal activities are detailed below:

2019 ANNUAL REPORT & ACCOUNTS

NOTE TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED DECEMBER 31, 2019  

 
 

f The movement in impairment charge is  as  

Balance at 1 January  

follows:  

465,538  

  
422,781  

  
453,597  

 Provision no longer required  (161,384)   (14,985)   (149,444)  

 Impairment charge during the year  40,306   57,742  40,306

 Balance at 31 December  344,460   465,538   344,459  

  
 

  
Company  

      
Provision no  

  Balance at     longer  

  1 Jan 2019   Addition   required  

 Commercial papers (See note 8(b))  261,872   -   (39,998)  

 Prepayment  31,502   -   -  

 Receivables from staff  19,129   -   -  

 Deposit for investment (See note 8(b))  93,111   -   (93,111)  

 Inventory  7,567   -   -  

 Nigeria Liability Pool  6,825   -   -  

 Fees receivable and other receivables  33,591   40,306   (16,335)  

  453,597 40,306 (149,444)

 
Group  

    

      
Provision no  

  

Balance at 

1 Jan 2019  

  
 

Addition  

 Balance  at  
longer  31  

Write-  
required  off  Dec  2019  

 Commercial papers  261,872   -   (39,998)  -  221,874  

420,315  

(14,985)  

48,267  

453,597  

 
 

Balance at 31  

Write-off  Dec

 

2019

 
-  

 
-  

 
-  

 
-  

 
-  

 
-  

 
-  

 
-  

 
 

      
Provision no  

  

Balance at 

1 Jan 2019  

  
 

Addition  

 Balance  at  
longer  31  

Write-  
required  off  Dec  2019  

 Commercial papers  261,872   -   (39,998)  -  221,874  
 Prepayment  31,502   -   -  -  31,502  
 Receivables from staff  19,129   -   -  -  19,129  
 Deposit for investment  93,111   -   (93,111)  -  -  
 Inventory  7,567   -   -  -  7,567  
 Nigeria Liability Pool  6,825   -   -  -  6,825  
 Fees receivable and other receivables    45,531     40,306     (16,335)  (11,940)  57,562  
    465,537     40,306     (149,444)  (11,940)  344,459  
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Veritas Glanvills Pension Limited at cost (See Note (a) below)
Health care Security Limited at cost (See Note (b) below)

31-Dec-
2019

N’000
1,160,000

416,300

31-Dec-
2018

N’000
1,160,000

416,300

1,576,300 1,576,300

a            Veritas Glanvills Pension Limited has issued share ordinary share capital of 1.5 billion units of N1 
each.Veritas Kapital holds 1.05 billion (70%): The Company was incorporated on 20 April 2005, and 
licensed by National Pension Commission to carry on business of a Pension Fund Administrator on 19 June 
2007. Its principal place of business is Lagos

b   Health Care Security Limited has issued ordinary share capital of 429,075,000 units of N1 each Veritas Kapital 

  holds 401,000,000 units (93.5%): The Company carries on the business of a health maintenance organisation, 

   and its principal place of business is Abuja.

               Summarised financial information in respect of each of the Group's subsidiaries is set out below. The

     summarised financial information below represents amounts before intragroup eliminations.
          

Veritas

 

Glanvill

 

Pension

 

Healthcare 
Security

 

 

 Total revenue

 

31-Dec-19 
N'000

 

  

1,037,171

 

 

31-Dec-18 
N'000

 

    

1,047,727

 

 

31-Dec-19 
N'000

 

  

249,016

  

 

31-Dec-18 
N'000

 

  

105,118

 Profit/(Loss) before tax
   

2,547
      

(122,958)
    

30,254
     

23,547
 

Total assets
   

1,764,201
 
 
    

1,871,367
 
 

  
623,633

  
 
  

582,228
 

Total liabilities
   

414,512
    

453,686
    

98,728
     

69,239
 

Shareholders fund   1,349,689      1,417,681    524,905     512,989 

NOTE TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED DECEMBER 31, 2019  
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Veritas Glanvills Pension

g
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7,813
293,802

(40,253)

40,253
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45 SEGMENT REPORTING

Identification of reportable segments

The business activities of Veritas Kapital Plc Group are first organized by product and type of service: insurance 

activities, asset management activities and Health Management activities.

Information regarding the results of each reportable segment is included below. Performance is measured based 

on segment profit (or loss) before income taxes, as included in the internal management reports that are reviewed 

by the Group's CEO. Segment profit is used to measure performance as management believes that such information 

is the most relevant in evaluating the results of certain segments relative to other entities that operate within this 

industry. Inter-segment pricing is determined on an arm's length basis.

Information reported to the chief operating decision maker (the CEO) for the purposes of resource allocation and 

assessment of segment performance focuses on types of goods or services delivered or provided. The Company's 

reportable segments under IFRS 8 are therefore as follows:

- Non-life business

- Pension Administration

- Health Care

Non-Life Business

The non -life reportable segment offers a wide variety of insurance products for both personal and corporate 

customers. The products offer range from engineering, aviation, marine liability, motor liability, oil and energy, 

bond, fire and property. The main source of income in this segment is the premium received from the insured on risk 

covered by the entity and the investment income earned on placements and deposit with financial institutions.

Pension Administration

This reportable segment include the administration and management of the retirement benefits of members. The 

administration includes making investment decisions, collection of contribution and making payment to retiree's 

in-line with provisions of Pension Reform Act 2014. The revenue earned includes administration and management 

fees received and receivable on members' contributions and the Net Asset value of Funds under Management 

respectively.

Health Care

This reportable segment is a National Health Maintenance Organization (HMO) duly licensed and accredited by the 

National Health Insurance Scheme which provide Health Insurance Services to individuals and organizations in both 

the private sector and the formal sector under the National Health Insurance Scheme (NHIS).
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40,253

8,757,269

6,100,976

3,100,976

203%
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Stage 1: The Company recognises a credit loss allowance at an amount equal to the 12 month expected credit 
losses. This represents the portion of lifetime expected credit losses from default events that are expected 
within 12 months of the reporting date, assuming that credit risk has not increased significantly after the 
initial recognition.

Stage 2: The Company recognises a credit loss allowance at an amount equal to the lifetime expected credit 
losses (LTECL) for those financial assets that are considered to have experienced a significant increase in credit 
risk since initial recognition. This requires the computation of ECL based on Lifetime probabilities of default 
that represents the probability of a default occurring over the remaining lifetime of the financial assets. 
Allowance for credit losses is higher in this stage because of an increase in credit risk and the impact of a longer 
time horizon being considered compared to 12 months in stage 1.

Stage 3: The Company recognises a loss allowance at an amount equal to life-time expected credit losses, 
reflecting a probability of default (PD) of 100% via the recoverable cash flows for the asset. For those financial 
assets that are credit impaired. The Company's definition of default is aligned with the regulatory definition. 
The treatment of the loans and other receivables in stage 3 remains substantially the same as the treatment of 
impaired financial assets under IAS 39 except for the portfolios of assets purchased or originated as credit 
impaired

The Company does not originate or purchase credit impaired loans or receivables Impairment Methodology 
Calculation of Expected Credit Losses Calculation of the expected credit loss is based on the key risk 
parameters of PD, LGD and ED according to the formular set below:
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The calculation of ECL incorporates forward-looking information in all the ECL components. This forward-looking 
information will impact the various ECL components as follows:

Probability of default – The PDs will vary during various stages of an economic cycle. It is based on the likelihood 

that a borrower will default within one year (PD), assessment of the creditworthiness of the counterparty and 

transformation of 1 Year horizon into lifetime of the asset.

Loss Given Default – Collateral values will vary based on the stage of an economic cycle.

Exposure at default – Change in interest rates may affect the EAD e.g. higher interest rates may result in longer 

terms for loans causing a change in the EAD.

Loss Given Default

The Company applies historical experience to determine the expected loss given default ratios for each class of 

financial instruments. Where internal historical experience is not available, other sources, e.g. data available 

from rating companies as well as professional judgments are used to determine the LGD ratios that will apply. 

Collateral that is held against the financial assets is also considered in determining the LGD.

The Company management has resolved to use the recovery rates as published by Moodys credit analytics for all 
credit exposures to sovereign denominated in foreign currencies and all corporate exposures.

For sovereign exposures denominated in Naira which are assessed as low credit risk exposures, we have resolved 

to use LGDs within the rage of 5-10% based on the Central banks of Nigeria's Revised Guidance Notes on Credit 

risk. Section 3.1 of the document addresses exposure to sovereigns and Central banks and states that financial 

institutions should assign a risk weight of 0% to the following:

· Exposures to Federal Government of Nigeria (FGN) and Central Bank of Nigeria (CBN);
· Instruments issued by other entities backed by express guarantee of the FGN;
· Inter-bank transactions guaranteed by the FGN or CBN; and
· Inter-bank transactions among supervised institutions collateralized by FGN Bonds,
· Treasury Bills or other similar sovereign bills.

Treatment of loans and other receivables

All loans issued fall within the scope of debt instruments as financial assets. This covers e.g. Inter- company 
loans, staff loans and mortgages etc.

Estimation of impairment on the loans based on expected loss is done in the three-stage approach with specific 
consideration for change in credit risk and forward-looking assumptions.

Intercompany loans are considered low credit risk if it meets the required conditions. Estimation and provision 

for impairment is based on simplified one stage approach. Loans are put in one bucket e.g. stage 1 and assess the 

12 month ECL as long as there are no assets for assessed to have had significant increase in credit risk or the initial 

criteria for categorizing the asset as low risk has changed.

Significant increase in credit risk, default and cure

The Company continuously monitors all assets subject to ECLs. In order to determine whether an instrument or a 

portfolio of instruments is subject to 12mECL or LTECL, the Company assesses whether there has been a 

significant increase in credit risk since initial recognition. The Company considers that there has been a 

significant increase in credit risk when any contractual payments are more than 30 days past due, In addition, the 

Company also considers a variety of instances that may indicate unlikeliness to pay by assessing whether there 

has been a significant increase in credit risk. Such events include:

• Internal rating of the counterparty indicating default or near-default
• The counterparty having past due liabilities to public creditors or employees

NOTE TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED DECEMBER 31, 2019  
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The Company considers a financial instrument defaulted and, therefore, credit-impaired for ECL calculations 
in all cases when the counter-party becomes 90 days past due on its contractual payments. The Company may 
also consider an instrument to be in default when internal or external information indicates that the Company 
is unlikely to receive the outstanding contractual amounts in full. In such cases, the Company recognises a 
lifetime ECL. In rare cases when an instrument identified as defaulted, it is the Company's policy to consider a 
financial instrument as 'cured' and therefore re- classified out of credit-impaired when none of the default 
criteria have been present for at least twelve consecutive months.

There has been no significant increase in credit risk or default for financial assets during the year. Expected 
credit loss The Company assesses the possible default events within 12 months for the calculation of the 
12mECL. Given the investment policy, the probability of default for new instruments acquired is generally 
determined to be minimal and the expected loss given default ratio assumed to be 100%. In rare cases where a 
lifetime ECL is required to be calculated, the probability of default is estimated based on economic scenarios.

Impairment losses on financial investments subject to impairment assessment Debt instruments measured at 
amortised cost The table below shows the credit quality and the maximum exposure to credit risk per based on 
the Company's internal/Moody's credit rating system and year-end stage classification. The amounts presented 
are gross of impairment allowances. Details of the Company's internal grading system are also provided.
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As at 31 December 2019, Group had no asset reposed as security against asset. The group policy is to pursue 
timely realisation of collateral in an orderly manner in the case of default. The company does not generally 
use the non-cash collateral for its own operations.

As at 31 December 2019, the Company has not pledged any of its assets as collateral for any liability or 
payable balance (2018: nil)

Amounts arising from ECL

Inputs, assumptions and techniques used for estimating impairment.

When determining whether the credit risk (i.e. Risk of default) on a financial instrument has increased 
significantly since initial recognition, the Company considers reasonable and supportable information that is 
relevant and available without undue cost of effort, This includes both qualitative and quantitative 
information analysis based on the Company's experience, expert credit assessment and forward looking 
information. The Company primarily identifies whether a significant increase in credit risk has occurred for 
an exposure by comparing the remaining life time probability of default (PD) as at reporting date with the 
remaining Life time PD for this point in time that was estimated on initial recognition of the exposure.

Whenever available, the Company monitors changes in credit risk by tracking published external credit 
ratings. 
To determine whether published ratings remain p to date and to assess whether there has been a significant 
increase in credit risk at the reporting date that has not been reflected in the published rating, the group also 
reviews changes in Bond yields together with available press and regulatory information about issuers.

Where external credit ratings are not available, the Company allocates each exposure to a credit risk grade 
based on data that is determined to be predictive of the risk of default (including but not limited to the 
audited financial statement, management accounts and cashflow projections, available regulatory and press 
information about the borrowers and apply experienced credit judgment. Credit risk grades are defined by 
using qualitative and quantitative factors that are indicative of the risk of default and are aligned with the 
external credit rating definition from Moody's and standards and Poor.

The Company has assumed that the credit risk of a financial asset has not increased significantly since the 
initial recognition if the financial asset has low credit risk at reporting date. The company considers a 
financial asset to have low credit risk when its credit risk rating is equivalent to the globally understood 
definition of "investment grade". The Company considers this to be B- or higher based on the Moody rating 
which is equivalent to an internal risk grade of standard grade or higher.

As a back stop, the Company considers that a significant increase in credit risk occurs no later than when the 
asset is more than 30 days past due. Days past due are determined by counting the numbers of days since the 
earliest elapsed due date in respect of which full payments has not been received. Due dates are determined 
without considering any grace period that might be available to the borrower. The Company monitors the 
effectiveness of the criteria used to identify significant increase in credit risk by regular reviews to confirm 
that:

-The criteria are capable of identifying significant increase in credit risk before an exposure is in default; -The 
criteria do no align with the point in time when the asset becomes 30 days past due;
-The average time between the identification of a significant increase in credit risk and default appears 
reasonable -Exposures are not generally transferred from 12- month ECL measurement to credit impaired a-nd 
There is no unwarranted volatility in loss allowance from transfers between 12-month ECL and Lifetime ECL 
measurement.

Definition of default

The Company considers a financial asset to be in default when the borrower is unlikely to pay its credit 
obligations to the company in full, without recourse by the company to actions such as realizing security (if 
any is held); or the financial asset Is more than 90 days past due.
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Inputs into the assessment of whether a financial instrument is in default and their significance may vary over 
time to reflect changes in circumstances.

Incorporation of Forward looking information

The Company incorporates forward-looking information into both its assessment of whether the credit risk of an 
instrument has increased significantly since initial recognition and its measurement of ECL. It formulates a 'base 
case' view of the future direction of relevant economic variables and a representative range of other possible 
forecast scenarios based on advice from the Company's Investment and risk committee, economic experts and 
consideration of a variety of external actual and forecast information. This process involves developing three 
additional economic scenarios and considering the relative probabilities of each outcome. External information 
includes economic data and forecasts published by governmental bodies and monetary authorities in the Nigeria, 
supranational organizations such as the Organisation for Economic Cooperation and Development and the 
International Monetary Fund, and selected private-sector and academic forecasters.

The base case represents a best estimate and is aligned with information used by the Company for other purposes 

such as strategic planning and budgeting. The other scenarios represent more optimistic and pessimistic 

outcomes."

Measurement of ECL
The calculation of the expected credit loss is based on the key risk parameters of Probability of default (PD), 
Loss given default (LGD) and Exposure at default (EAD)

To determine the Lifetime and 12-month PDs, the Company uses the PD tables supplied by Moody's based on the 
default history of sovereign and corporate obligors with the same credit rating. The Company adopts the same 
approach for unrated investments by mapping its internal risk grades to the equivalent external credit ratings. 
The PDs are recalibrated and adjusted to reflect forward looking information as described below. Changes in the 
rating for counterparties and exposure lead to a change in estimate of the associated PD.

Loss Given Default is the magnitude off the likely loss if there is a default. The Company estimates LGD 
parameters based on the history of recovery rates of claims against the defaulted counterparties. The LGD for 
sovereign fixed income exposures are based on publications by Moody's and the models consider the structure, 
collateral, seniority of claims and recovery cot of any collateral that is integral to the financial asset. For loans 
secured with properties or asset, loan to value ratios are key parameter in determining LGD. LGDs are calculated 
on discounted cash flow basis using effective interest rate as the discounting factor.

EAD represents the expected exposure in the event of a default. The Company deprives the EAD from the current 

exposure to the counterparty and potential changes to the current amount allowed under the contract, including 

amortisation, and prepayments. The EAD of a financial asset is its gross carrying amount. As described in the 

accounting policy, and subject to using a maximum of a 12-month PD for financial assets for which credit risk has 

not significantly increased, the Company measures ECL considering the risk of default over the maximum 

contractual period (including any borrower's extension options over which it is exposed to credit risk, even if, for 

risk management purposes, the Company considers a longer period. The modelling of parameter is carried out on 

an individual basis or collective basis where the assets share same risk characteristics like instrument type, 

credit risk rating and grading, collateral type, date of initial recognition or remaining term to maturity or 

industry. The groupings are subject to regular review to ensure that exposures within a particular group remain 

appropriately homogeneous.

When ECL are measured using parameters based on collective modelling, a significant input into the 
measurement of ECL is the external benchmark information that the Company uses to derive the default 
rates of its portfolios. This includes the PDs provided in the Moody's or Standards and Poor default study and 
the LGDs provided in the recovery studies reports provided by the same rating agencies.

An overview of the approach to estimating ECLs is set out in Note 2.1 Summary of significant accounting policies 
and in Note 2.3 Significant accounting judgments, estimates and assumptions. To ensure completeness and 
accuracy, the Company obtains the data used from third party sources (Moody's, Standards and Poor, Economist 
associate etc.) and its investment team verifies the accuracy of inputs to the Company's ECL models including 

129 

2019 ANNUAL REPORT & ACCOUNTS

NOTE TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED DECEMBER 31, 2019  



130 

N
O

T
E
 T

O
 T

H
E
 F

IN
A

N
C

IA
L
 S

T
A
T

E
M

E
N

T
S
 F

O
R

 T
H

E
 Y

E
A

R
 E

N
D

E
D

 D
E

C
E

M
B

E
R

 3
1

, 
2

0
1

9
  

20
19

 A
N

N
U

A
L

 R
E

P
O

R
T

 &
 A

C
C

O
U

N
T

S



131 

N
O

T
E
 T

O
 T

H
E
 F

IN
A

N
C

IA
L
 S

T
A
T

E
M

E
N

T
S
 F

O
R

 T
H

E
 Y

E
A

R
 E

N
D

E
D

 D
E

C
E

M
B

E
R

 3
1

, 
2

0
1

9
  

2
0
1
9
 A

N
N

U
A

L
 R

E
P

O
R

T
 &

 A
C

C
O

U
N

T
S



132 

2019 ANNUAL REPORT & ACCOUNTS

The Company purchases reinsurance as part of its risks mitigation programme. Reinsurance ceded is placed on both a 

proportional and non–proportional basis. The majority of proportional reinsurance is quota–share insurance which is 

taken out to reduce the overall exposure of the Company to certain classes of business. On–proportional reinsurance 

is primarily excess–of–loss reinsurance designed to mitigate the Company's net exposure to catastrophe losses. 

Retention limits for the excess–of–loss reinsurance vary by product line and territory.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provision 

and are in accordance with the reinsurance contracts. Although the Company has reinsurance arrangements, it is 

not relieved of its direct obligations to its policyholders and thus a credit exposure exists with respect to ceded 

insurance to the extent that any reinsurer is unable to meet its obligations assumed under such reinsurance 

agreements. The Company's placement of reinsurance is diversified such that it is neither dependent on a single 

reinsurer nor are the operations of the Company substantially dependent upon any single insurance contract.

The Company principally issues the following types of general insurance contracts: Fire, Motor, Bond, Personal 

accident, Aviation, Marine and Oil and gas. Risks under non–life insurance policies usually cover twelve months 

duration. For general insurance contracts, the most significant risks arise from climate changes, natural disasters 

and terrorist activities. For longer tail claims that take some years to settle, there is also inflation risk. The above 

risk exposure is mitigated by diversification across a large portfolio of insurance contracts and geographical areas. 

The variability of risks is improved by careful selection and implementation of underwriting strategies, which are 

designed to ensure that risks are diversified in terms of type of risk and level of insured benefits. This is largely 

achieved through diversification across industry sectors and geography.

Furthermore, strict claim review policies and procedures exist to assess all new and on-going claims, regular 

detailed review of claims handling procedure sand frequent investigation of possible fraudulent claims are all 

policies and procedures put in place to reduce the risk exposure of the Company. The Company further enforces a 

policy of actively managing and promptly pursuing claims, in order to reduce its exposure to unpredictable future 

developments that can negatively impact the business. Inflation risk is mitigated by taking expected inflation into 

account when estimating insurance contract liabilities.

The Company has also limited its exposure by imposing maximum claim amounts on certain contracts as well as the 
use of reinsurance arrangements in order to limit exposure to catastrophic events (e.g. Hurricanes, earthquakes 
and flood damage).

The purpose of these underwriting and reinsurance strategies is to limit exposure to catastrophes based on the 

Company's risk appetite as decided by management. The overall aim is currently to restrict the impact of a single 

catastrophic even to approximately 50% of shareholders 'equity on a gross basis and 10% on a net basis. In the event 

of such a catastrophe, counterparty exposure to a single reinsurer is estimated not to exceed2% of shareholders 

'equity. The Board may decide to increase or decrease the maximum tolerances based on market conditions and 

other factors.
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Key assumptions

The principal assumption underlying the liability estimates is that the Company's future claims development will 
follow a similar pattern to past claims development experience. This includes assumptions in respect of average 
claim costs, claim handling costs, claim inflation factors and claim numbers for each accident year.

We have adopted actuarial methods and assumptions that are consistent with those used in prior years. 
The level of

The calculation of the reserves was conducted on both deterministic (assuming average historic experience would 
be Chain Ladder Method (CL)
We have used the Chain Ladder method which is the most widely used method in loss reserving, and it is the starting 
point of the other reserving methods described in this report. The Chain Ladder also called Loss development 
triangle method uses statistical projection technique that relies on the setting of past known claim payments by year 
of origin (accident year) and year of payment (development
year). Using historical claims paid for each class, we grouped the claims into 10 years cohorts, considering the age-
age-claim amounts paid. These cohorts are called loss development triangles. Each left - right diagonal represents 
the total loss amounts paid in that year for losses reported in each accident year. The age-to-age claim amounts are 
then accumulated from the origin year to the valuation date. The cumulated incremental paid claims (2008-2017) to 
the valuation date are then projected to their expected ultimate claim estimate, using factors called link ratios or 
development factors. The gross claim reserves are then derived from the difference between the cumulated actual 
paid claims and the estimated ultimate claim. Variants of the chain ladder method were exploited to reflect 
adequately the key characteristics of the risks being reserved for by the company.

The IACL is a variant of the chain ladder method and it could be used with allowance for time value of money 
(discounting or no discounting). Under this method, the historical age -to- age paid claims are increased in line with 
relevant inflation index from their accident year of or payment to the valuation year before being cumulated. The 
cumulated payments in money terms of the valuation year are projected into the future. The decumulated 
payments are then projected forward to their expected year of payment and ultimate claim estimate, allowing for 
future inflation. Published year - to - year inflation factors used in our projection is as stated in the assumptions 
section of this report. We have calculated for two types of this

Expected Loss Ratio Method

We estimated the ultimate loss ratio from historical data for each class of business and multiplied this by the earned 
premium for that class in each accident year to obtain the ultimate claim for each accident year. In arriving at the 
historical loss ratio, we considered the underwriter's views. We then deducted the actual paid claim amount to date 
to give the required outstanding claim reserve. This app roach is considered appropriate for as it is not affected by 
distortions in data and although it is simplistic but gives an approximate estimate. We applied this method for 
classes where there is no sufficient mass of data to generate credible results using other more sophisticated 
methods.

Claims development table
The following tables show the estimates of cumulative incurred claims, including both claims notified and IBNR for 
each successive accident year at each reporting date, together with cumulative payments to date. The estimated 
technical reserves are derived statically through analyzing the company's non- life policy data for policies 
underwritten and emerging claims over each of the past 6 (six) underwriting years.

In general, the uncertainty associated with the ultimate claims experience in an accident year is greatest when the 
accident year is at an early stage of development and the margin necessary to provide the necessary confidence in 
the provisions adequacy is relatively at its highest. As claims develop, and the ultimate cost of claims becomes more 
certain, the relative level of margin maintained should decrease. However, due to the uncertainty inherited in the 
estimation process, the actual overall claim provision may not always be in surplus.
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The analysis assumes that all other variables, in particular, foreign currency exchange rates remain constant.

Fair value sensitivity analysis for fixed-rate instruments
The Company does not account for any fixed-rate financial assets and financial liabilities at fair value through profit 
or Other market price risk

The Company is exposed to equity price risk, which arises from available-for-sale equity securities held for partially 
meeting the claims and benefits obligations.

The management of the Company monitors the proportion of equity securities in its investment portfolio based on 
market indices.

Material investments within the portfolio are managed on an individual basis and all buy and sell decisions are 
approved by the Risk Management Committee.

The primary goal of the Company's investment strategy is to maximize investment returns, both to partially meet 
the Company's claims and benefits obligations and to improve its returns in general.
Sensitivity analysis - Equity price risk

The Company's has equity investments some of which are listed on the Nigeria Stock Exchange and are classified as 

fair value through profit or loss. A 2% increase in the share price of those equities at the reporting date would have 

increased equity by N .932 million after tax (2018: N1.100million). An equal change in the opposite direction would 

have reduced equity by N.932 million after tax (2018: N1.100million).
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